Leonce Waguespack

From: Bob.Goossens@Kaofc.Org on behalf of expertfs@kofc.org
Sent: Thursday, March 06, 2008 6:56 AM

Subject: NEW Member Management Application

Gent | enen,

We are pleased to informyou that the new Menber Managenent application is now avail able
to financial secretaries and faithful conptrollers in your jurisdiction

To get to this application, go to the Oder’'s website at ww. kofc.org, click on Reports
Online; enter your Usernane and Password and click go. (If you need assistance with your
Usernane or Password, feel free to contact the Suprene Council Customer Service Departnent
at 1-800-380-9995.) Getting to Reports Online, you will notice a new Menber Managenent tab
next to the Reports Online and Program Cal endar tabs (this is the area of the web site
that you are able to down | oad your council or assenbly roster). After clicking on the
Menber Managenent tab, click on proceed when ready to proceed.

Menber Managenent is the first step in fully replacing the current Financial Secretary
Personal Conputer system nore comonly known as FSPC.

Wth Menmber Managenent, in addition to maintaining nmenber and council / assenbly data,
changes that need to be reflected at the Suprene Council office will be electronically
submitted, thereby elimnating the need for councils and assenblies to file reports and
changes nmanual ly. Note that the Suprene Council process of updating records has not
changed, so you nmmy experience a 2-3 week delay in seeing updates to the roster

Additionally, certain data will now be shared between the council and assenbly (e.g.: if
the financial secretary updates a nenber’s address and he is a 4th Degree nenber, this
change will be reflected in the assenbly’s records as well).

It is our belief that this new application, the first in many steps planned, wll
stream ine the duties and responsibilities of our financial secretaries and faithfu
conptrollers. Grand knights and faithful navigators will also have access to this
application as well.

PLEASE NOTE: Certain data changes nade in Menber Managenent will change the records at the
Suprenme Council office (e.g. if you change a person’s address, this will be reflected at
t he Suprene Council office).

Additionally, due to Orderw de standards, certain data changes in Menber Managenment will
NOT be reflected on the roster (for exanple: street will remain as ST even if changed to
Street; a menber’s nane with a apostrophe, like O Keefe, will continue to appear as O
Keefe, without the apostrophe; etc.).

We encourage you to begin using Menber Managenent and if there are any questions, or
assistance is required, please use the “Contact Us” link in Menber Managenment to emmil the
Suprenme Council office, or call 203-752-4401.

Fraternally,

Suprenme Council eBusiness Team

CONFI DENTI ALI TY NOTI CE: Thi s nessage and any attachnents may contain confidential,
proprietary or legally privileged information and is intended only for the use of the
addressee or addressees naned above for its intended purpose. |f you are not the intended
reci pient of this nessage, this nmessage constitutes notice that any review,

retransm ssion, distribution, copying or other use or taking any action in reliance on the
information in this nessage and its attachments, is prohibited. If you receive this
conmuni cation in error, please i mediately advise the sender by reply e-mail and del ete
this message and its attachnents from your system wi thout keeping a copy. Unless
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expressly stated in this e-mail, nothing in this message may be construed as a digital or
el ectroni c signature. Thank you.



